
My name is Jennifer Vinyard, Epidemiologist for Texas Healthcare Associated 
Infections Reporting with the Texas Department of State Health Services.  
 
Welcome to the Texas Healthcare Safety Network or TxHSN (pronounced “Texan”) 
Facility Users Training! This is the last of 4 recorded presentations for TxHSN. In this 
presentation, I will discuss how to create and submit comments to be displayed on 
the Facility Data Display Reports for public viewing. 
 
To view a transcript of this presentation, please click on the Notes tab on the sidebar 
shown on your right.   
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Healthcare facilities will be given an opportunity to preview their Data Display 
Reports before they are publically posted and can submit a comment, if they choose 
to do so. This comment will be posted along with their Data Display Reports for a 
given time period. 
 
 
Twice a year, for each half year, designated facility contacts will receive a notification 
email that says the Data Display Reports are ready to view in TxHSN and that 
Comments should be submitted within 15 days. 



To submit a comment, log into TxHSN and click on the Facility Comment Tracking 
module. 
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Enter your comment in the blank space provided. You will be given up to 1250 
characters. After entering your comment, click anywhere outside the box. This will 
refresh the webpage and additional fields will display below your comment. 
 
One suggestion, would be to type out your comment in Word or other software first. 
This way, you can spell check your comment and email it different people for review 
before you put it in TxHSN. Then, when your comment is ready, you can copy and 
paste the comment into the space provided.  
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The “Submit comment to DSHS for review” question will default to No. A comment 
will not be reviewed by DSHS until this is saved as Yes. Once you do select Yes, the 
Comment submitted by field will populate with your name. You will be able to return 
to this page to check on the status of your comment. 
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Because we’re unsure what types of comments we will receive, we do not have any 
guidance regarding what types of comments will be allowed. However, we do have 
general guidelines for comments that will not be approved for display. 
 
Comments will not be approved for the following reasons: 
- If you use inappropriate language 
- Refer to another healthcare facility. 
- Refer to another time period.  
- Or if the comment is submitted after the deadline for comments has passed. 
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DSHS will review comments as soon as we can get to them. If you comment is not 
approved and it is not past the deadline, you will get one more chance to submit a 
comment. Because this process is time sensitive, we recommend you submit your 
comment as soon after you get the notification as possible so that you will have time 
to submit a second comment if the first is not approved. 
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When you log back into TxHSN to check the status of your comment, unapproved 
comments will display a reason. If you have questions as to why a comment was not 
approved, you may contact the DSHS staff that reviewed your comment for further 
information. 
 
Similar to the first comment submission process, you must select Yes for “Submit final 
comment” question in order for the comment to be reviewed by us. Then, don’t’ 
forget to save.  
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This is a an example of a hospital’s Extended Data Display Report with Facility 
Comments. This comment will display on both the Extended and the Brief versions of 
this report. 



We will post a link to the public website where the facility specific data display 
reports will be available. This link will be on our HAITexas website under the “Data” 
link. 
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That concludes the last presentation in this 4 part series. Please contact us if you 
have any HAI questions. Our contact information is listed on this last slide.  
 
Thank you for your time. 
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